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Preface 

 

What This Book is About  

Welcome to the Diskeeper Administrator Userôs Manual. This book will first give you a quick look at the major 

features in Diskeeper Administrator, then help you get it installed and running. Next, it describes the various 

features in Diskeeper Administrator and how to use them. It also describes the key features available in the 

Diskeeper Professional and Server editions. Finally, it defines disk fragmentation and its effect on your 

Windows systems. 

Structure of This Book  

Á Chapter 1 gives a brief overview of Diskeeper Administrator. 

Á Chapter 2 describes how to install Diskeeper Administrator. 

Á Chapter 3 explains how to use the various features of Diskeeper Administrator. 

Á Chapter 4 gives an overview of the features available in the Diskeeper Professional and Server editions. 

Á Chapter 5 presents the theory of Diskeeper operation. 

Á Appendix A has tables showing the different Diskeeper editions, and the operating systems, features and 

capacities they support. 

Á Appendix B tells you where to get answers to Frequently Asked Questions 

Á Appendix C lists all the available menu options 

Á Appendix D lists possible error messages and their causes 

Á Appendix E explains how to contact your Diskeeper Corporation Customer Service Representative for 

Support Services. 

Á The Glossary provides definitions of technical terms used in this manual. 

Introduction  

The Diskeeper family of products includes Diskeeper Administrator. Diskeeper Administrator is not a 

defragmenter, but an application that provides a single point of control by which you can centrally manage all 

the Diskeeper versions 9.0 through 2008 installations on your network. 

Diskeeper Administrator provides very flexible policy-based management of Diskeeper in a network 

environment. Key to this control are these network administration features: 

Á The PushInstall feature makes it easy to deploy Diskeeper to any supported computer on your network. 

Need to install Diskeeper on a few hundred machines? Diskeeper Administrator can do it in a few mouse 

clicks. 

Á Controlling defragmentation operations is simple, whether youôre managing a handful of computers or 

thousands network-wide. You can establish policies that dictate how Diskeeper runs on one or multiple 

computers at a time. 

Á For ease of management, you can arrange the computers on your network into logical groups. Diskeeper 

Administrator supports Microsoft Active Directory
Ñ

P groups, or you can create your own customized groups. 

For example, you can easily set up different defragmentation policies, reports or preferences for the 
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computers in the Finance department compared to those in Engineeringðor deploy Diskeeper to all the 

computers on the fourth floor. 

Á Diskeeper Administrator provides a wealth of report and exception-based alert notification options detailing 

the fragmentation on the computers across your network, and also collects performance and reliability data 

that you can use to proactively maintain your systems. 

Á The Updates and Upgrades module enables Diskeeper Administrator to detect and deploy Diskeeper 

updates and upgrades to all your managed Diskeeper computers. Note that an update is a no-cost 

incremental version of a specific Diskeeper version number (such as from version 2008 build 100 to version 

2008 build 101). No additional Diskeeper licenses are necessary to update a Diskeeper installation. An 

upgrade is a change from one major version number to another (such as from Diskeeper 2007 to Diskeeper 

2008). You must own or purchase the appropriate Diskeeper license to upgrade a Diskeeper installation. 

Á You can use Diskeeper Administrator Edition to remotely-control Diskeeper 9.0 through 2008 installations 

on computers all over your network. Without ever leaving your desk, you can perform any Diskeeper task 

as if you were sitting in front of the remote machine. 

About Fragmentation  

As used in this manual, the term disk fragmentation means two things: 

Á a condition in which pieces of individual files on a disk volume are not contiguous, but rather are broken up 

and scattered around the disk; and 

Á a condition in which the free space on a disk volume consists of little pieces of space here and there rather 

than a few large free spaces. 

The effects of excessive fragmentation are twofold as well: 

Á file access takes longer because a file must be collected in pieces here and there, requiring several disk 

accesses instead of just one; and 

Á file creations take longer because space for the file must be allocated in little pieces here and there instead 

of just one contiguous allocation. 

The bottom line½fragmentation slows Windows system performance. The longer you wait to defragment your 

disk volumes, the slower your computer runs. 

With Diskeeper, all the volumes in a Windows operating system can be kept defragmented indefinitely. 

Diskeeper cleans them up and keeps them that way. This includes volumes with compressed, encrypted and 

sparse files on NTFS volumes. 

Running either invisibly as a background process or as a manual defragmenter, Diskeeper carefully rearranges 

files and free space on a disk volume so they consist of as few pieces as possible. Diskeeper runs when other 

processes are active on the computer, so there is no need to lock users off a disk while it is being defragmented. 

The end result: Your computer will run faster when Diskeeper is enabled. 
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C h a p t e r  1  

Overview of Diskeeper Administrator   

Diskeeper introduced the concept of enterprise-wide defragmentation, and Diskeeper Administrator represents 

the next generation of this technology. Diskeeper 2008 Administrator advances the concept of policy-based 

centralized management of Diskeeper throughout your network. 

With Diskeeper Administrator, you can install, control, and monitor Diskeeper on computers throughout your 

network.  

Here are the major features provided by Diskeeper Administrator: 

Á Diskeeper Deployment ð Install or uninstall Diskeeper Professional, Pro Premier , Server or 

EnterpriseServer on selected computers throughout your network. 

Á Logical Grouping Control  ð Supports Active Directory groups, or you can create custom logical groups 

of systems on which to manage Diskeeper operations.  

Á Policy-Based Centralized Management ð Set and view Diskeeper defragmentation properties that 

control how and when Diskeeper runs on selected computers on your network. 

Á Single-Point Management of Diskeeper Licensing and Activation ð Manage your Diskeeper licenses 

and activation network-wide, from a single location. 

Á Reports ð Establish and view several Diskeeper reports showing information about selected computers on 

your network. 

Á Alerts ð Get e-mail notification of critical issues regarding the condition of the disk volumes all through 

your network. 

Á Single Remote Computer Control ð Connect directly to a remote system and have full control of 

Diskeeper on that system.  

Á Cross-Platform Support  ð Diskeeper Administrator runs on a variety of Windows operating system 

platforms, from Windows 2000 through Windows Server 2003. 

In a typical scenario, you would use Diskeeper Administrator to deploy Diskeeper Professional, Pro Premier, 

Server, or EnterpriseServer to remote computers throughout your network. Then, you would optionally use 

Diskeeper Administrator to establish policies that control the manner in which Diskeeper would run on those 

computers. These remote computers can optionally be divided into groupsðyou can use your existing Active 

Directory grouping structure or create your own custom groups. After establishing any desired defragmentation 

policies, you can specify which alert messages youôd like to see, and how often youôd like to see them. At this 

point, youôre done! Diskeeper will automatically handle the fragmentation throughout your network. At any time 

thereafter, you can use Diskeeper Administrator to generate reports that allow you to easily check up on 

Diskeeper operations network-wideðwithout ever leaving your desk! 

Diskeeper Administrator consists of two main components ð the Administrator Console and the Administrator 

Database.  

Á The Administrator Console is the ñcontrol panelò by which you send commands to Diskeeper computers 

throughout your network.  

Á The Administrator Database component works in the background to collect and store the policies and 

properties, logging, reports, alerts and other informational data for all the computers on your network with 

valid Diskeeper licenses. 
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Remember Diskeeper Administrator is not a defragmenter. In order to defragment the computers(s) it is installed 

on, it is necessary to also install Diskeeper on the machine(s). 

Other Useful Information  

In order to start using Diskeeper Administrator, it is necessary to first configure the Administrator Database. 

This includes specifying whether to use an existing SQL Server 2005, SQL Server 2000 or Microsoft SQL 

Server Desktop Engine (MSDE) database, or installing MSDE locally on the computer running Diskeeper 

Administrator. If neither of these are installed on your computer, you will be prompted to download and install a 

free version of MSDE from the Diskeeper Corporation web site. The database configuration also includes 

naming the database, and specifying where it resides. See Configuring the Database page 15 for information 

about configuring the Administrator Database. 

To gather the Diskeeper data from remote machines, Diskeeper Administrator must use login credentials for an 

account that is a member of the Administrators group on the domain or workgroup being polled. (This account 

information is also used by the PushInstall feature described on page 18.) Diskeeper Administrator allows you to 

use different login information for each domain on which you want to control remote Diskeeper installations. 

See page 16 for more information about entering account information.  

After Diskeeper Administrator has found the other Diskeeper installations on your network, it can then gather 

any existing defragmentation-related data from the remote machines. It gathers post-defragmentation 

performance and reliability information about each individual computer and stores that data in the Administrator 

database. From then on, any time Diskeeper-related activity occurs on one of the remote computers, the 

Diskeeper Administrator database is updated, so information about the condition of the remote computers is 

always instantly available. You can view reports showing either the information currently in the database, or poll 

specific Diskeeper computers for reports showing up-to-the-minute information (including data from computers 

that have been temporarily off the networkðsuch as laptop systems). 

 

 



Installation          3 
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Installing Diskeeper Administrator  

This chapter provides information you need before, during, and after installing Diskeeper Administrator. 

Before the Installation  

 

Platforms and Windows Versions Supported  

Diskeeper Administrator runs on the IntelÈ x86 platform (including PentiumÊ and compatible CPUs from 

other manufacturers) running Windows VistaÓ, Windows Server 2003, Windows XP (all editions except 

Home), and Windows 2000. 

Important Note:  If you are installing Diskeeper Administrator on a computer running Windows XP Service 

Pack 2, be sure to visit HTwww.diskeeper.com/sp2TH for the latest information about running Diskeeper with 

Service Pack 2.  

 

Additional Software Requirements  

Diskeeper Administrator requires either SQL Server 2005, SQL Server 2000, or the Microsoft SQL Server 

Desktop Engine (MSDE) to store Diskeeper-related information. The MSDE provides local data storage and is 

based on the data engine used in Microsoft SQL Server 2000. It is provided on the Diskeeper Administrator CD-

ROM, and is also available free of charge from the Diskeeper Corporation web site. 

Diskeeper Administrator also relies on the Microsoft .NET 2.0 Framework and the Microsoft Management 

Console (MMC). 

The .NET 2.0 Framework provides the communication facilities necessary for the various Diskeeper 

Administrator components. 

The MMC provides a single point of control for system utilities such as Diskeeper Professional and Server 

editions. The MMC is used as a central location for a variety of Microsoft and other third party administrative 

tools. 

Note: The Diskeeper Administrator setup process will automatically install the .NET Framework or MMC on 

your computer if needed. 

 

Resource Requirements  

The disk space requirements for Diskeeper Administrator depend on several factors. On most systems, 

Diskeeper Administrator will need 80 megabytes or less. Allow up to 450 MB of extra free space for temporary 

files during the installation. If the Microsoft .NET Framework is not installed on your computer, this requires 

approximately 70 MB of additional disk space. Further, your system may require a new or updated version of 

the Microsoft Management Console (less than 6 MB). Finally, if Internet Explorer is not present on your 

computer, some other needed files (hhupd.exe, 50comupd.exe, and wintdist.exe) may be added.  

www.diskeeper.com/sp2
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If you install the MSDE when you first configure the Diskeeper Administrator database, it initially requires less 

than 70 MB of disk space, although as the database grows, the additional disk space requirements will increase. 

Also, the MSDE uses the Microsoft Data Access Components (MDAC), which will require approximately 26 

additional MB of disk space if not already present on your system. 

A Note About Firewalls  

As a normal part of its operation, Diskeeper Administrator acts as a server on your network. If you are running a 

hardware or software firewall, you may see messages indicating Diskeeper Administrator is trying to act as a 

server. These messages are expected; you can safely allow these events.  

You may also be notified that Diskeeper Administrator is trying to access the Internet. It is important to note that 

Diskeeper Administrator does not access the Internet (except when you specifically use the Check for Updates 

feature), but it does use Windows mechanisms that may trigger these alerts from your firewall. Again, these 

messages are expected and you can safely allow the events. 

Installation Procedure ñThe Short Version  

The Diskeeper Administrator installation is typically fast and simple. Here are the basic steps: 

Note: Make sure you are logged onto an account that is a member of the Administrators group. 

1. Insert the Diskeeper Administrator CD-ROM into the appropriate drive on your computer. (If you are 

installing from a downloaded file, double-click the file you downloaded.) 

2. Follow the screens displayed, answering the questions asked as prompted. 

Thatôs it! It would still be a good idea to read ñAfter the Installationò on page 5, but youôre done with the 

installation. 

Installation Procedure ñThe Details  

 

Installation Overview  

Diskeeper Administrator is installed by the SETUP.EXE program supplied on the Diskeeper CD-ROM (or 

within the installation package, in the case of a downloaded version). The SETUP.EXE program: 

Á Confirms that you have Administrator privileges. 

Á Determines which Windows version you are running.  

Á Checks for sufficient space on the disk for the installation. 

Á Detects and removes any previously installed Diskeeper Administrator software. 

Á Copies the necessary files to the destination directories, updates the Windows registry, starts the Diskeeper 

Administrator service, and creates a link in the Windows Start menu for Diskeeper Administrator. 

Installation Procedure  

Diskeeper Administrator can be installed from a CD-ROM, or it may be downloaded from the Web. This 

procedure applies to both methods. Before you start the installation, please note the following: 

Á You must be logged into an account that is a member of the Administrators group to install Diskeeper 

Administrator. 
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This installation procedure assumes you are installing from CD-ROM. If the Diskeeper software was 

downloaded from the Web, double-click the executable file in the directory into which it was downloaded and 

go directly to step 3. 

1. Insert the Diskeeper CD-ROM into the appropriate drive on your computer. 

2. The Windows AutoPlay feature automatically displays a screen that allows you to install Diskeeper 

Administrator or choose from an assortment of Trialware versions of Diskeeper Corporation products. 

If you have disabled the AutoPlay feature, simply double-click the Setup.exe file in the root-level folder on 

the CD-ROM and follow the instructions displayed. 

3. Click Next when the welcome message appears. 

4. After you have read and accepted the license agreement, click Next to continue. 

5. You can choose a different disk volume or directory for the installation. Click Change and navigate to the 

location where you want the files for Diskeeper Administrator installed. 

6. After making any desired changes to the file destinations, click Next to accept your changes. If any 

directory you specified does not exist, a new directory will be created. 

7. If Internet Explorer 4.01 or higher is not installed on your computer, another installation program is started 

and a package of necessary components is installed on your computer. Microsoft Management Console 

(MMC), which is the interface for Diskeeper Administrator, requires these components. These components 

are a small subset of Internet Explorer½not the complete Internet Explorer product. Installing these 

components (hhupd.exe, 50comupd.exe, and wintdist.exe) will not affect your current web browser. Note 

that you must restart your computer after installing Diskeeper Administrator if these components are 

installed. 

8. If the MMC is not installed on your computer, the MMC Setup program is started automatically. After the 

MMC files are installed, the Diskeeper Administrator Setup program resumes. 

9. After the Diskeeper Administrator files have been copied to your system, you may be presented with the 

opportunity to register Diskeeper Administrator online. 

10. You can immediately start Diskeeper Administrator by clicking Finish.  

11. To run Diskeeper Administrator, click the Windows Start button, select Programs, and then Diskeeper 

Administrator . 

After the Installation  

 

Registering Diskeeper Administrator  

After the installation is complete, you may be given the option to register your Diskeeper Administrator 

purchase online. Be sure to register your purchase to receive the free 90 days of telephone support included with 

Diskeeper Administrator.  

Check for Product Update   

The first time you run Diskeeper Administrator, it automatically checks to see if a more recent version of 

Diskeeper Administrator is available. If so, you are given the option to download and install the newer version. 

When the download screen is displayed, click Run this program from its current location to begin installing 

the update. Or, click Save this program to disk to save the Diskeeper Administrator update installation 

package on your computer for later installation. (To install an update stored on your computer in this manner, 

simply double-click the file you download and follow the instructions displayed.) 
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You can check for Diskeeper Administrator updates any time you want. Select the Configure Diskeeper 

Administrator  option under the Configure task group in the Quick Launch task pane and choose Diskeeper 

Administrator Properties . From the Properties Console, select the Diskeeper Administrator Updates 

option on the left to see if a newer version of Diskeeper is available. 

About Windows Service Packs  

There is typically no need to upgrade Diskeeper Administrator each time you install a new Windows Service 

Pack upgrade. 

Important Note:  Windows XP Service Pack 2 (SP2) establishes default security settings that can prevent 

Diskeeper Administrator from communicating with Diskeeper computers throughout your network. Be sure to 

visit HTwww.diskeeper.com/sp2TH for the latest information about configuring your Windows XP SP2 computers to 

run Diskeeper Administrator and Diskeeper. 

 

About the Diskeeper Administrator Service  

Diskeeper Administrator creates a Windows service. The service allows the Administrator Data Controller to 

run in the background while other applications are running. As long as your operating system is up and running, 

Diskeeper Administrator can do its job, whether you are logged on or not. 

After installation, the Diskeeper Administrator service starts automatically each time your computer is restarted. 

This service runs all the time, whether or not any Diskeeper Administrator actions are occurring. This service 

consumes negligible system resources, and in most cases will never need to be disabled. 

The Windows Application Event Log  

Diskeeper Administrator messages are placed in the Windows Application Event Log. By default, this log is 512 

kilobytes in size (except on Windows Server 2003), and is set to overwrite events older than 7 days. Diskeeper 

Administrator may quickly fill the log file if these default settings are used. To prevent this, perform the 

following steps to change the size and overwriting characteristics of the Application Event Log: 

1. Right-click My Computer  on your desktop and select Manage. 

2. When the Computer Management Console is displayed, select System Tools, and then Event Viewer. 

3. Expand the Event Viewer by double-clicking it and select Application . 

4. Next, click the Actions menu and select Properties. 

a) Set the Maximum log size to 2048 KB. 

b) Enable the Overwrite events as needed option. 

c) Click OK . 

Repairing Windows System s 

Performing an emergency repair, upgrade or reinstallation of a Windows system can possibly change or disable 

certain system information or services, which may make it necessary to reinstall Diskeeper Administrator after 

repairing your Windows system. 

 

Uninstalling Diskeeper Administrator  

To uninstall Diskeeper Administrator, you must be logged into an account that is a member of the 

Administrators group. 

www.diskeeper.com/sp2
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Note that the controls may have slightly different names, depending on the version of Windows. 

Follow these steps to completely remove and uninstall Diskeeper Administrator from your computer: 

1. From the Control Panel, double-click Add/Remove Programs. 

2. Highlight the Diskeeper Administrator entry. 

3. Click Remove. This removes the Diskeeper Administrator program files from your computer. In most 

cases, the Diskeeper Administrator installation directories will not be removed. 

4. Manually delete the Diskeeper Administrator installation directories if they exist.  

Note: If the MMC has been installed on your computer, it will not be removed when Diskeeper Administrator is 

uninstalled. 

Also Note: Any data or installation files stored by the Administrator Data Controller are not removed when you 

uninstall Diskeeper Administrator (in the event you are planning to reinstall Diskeeper Administrator). Manually 

delete these files if they are no longer needed. 
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Diskeeper Administrator  Operation  

This chapter describes the features available with Diskeeper Administrator, and what you can do with them. 

Overview  

These are the main Diskeeper Administrator features: 

Á Diskeeper Deployment ð Install or uninstall Diskeeper Professional, Pro Premier , Server or 

EnterpriseServer on selected computers throughout your network. 

Á Logical Grouping Control  ð Supports Active Directory groups, or you can create custom logical groups 

of systems on which to manage Diskeeper operations.  

Á Policy-Based Centralized Management ð Set and view Diskeeper defragmentation properties that 

control how and when Diskeeper runs on selected computers on your network. 

Á Single-Point Management of Diskeeper Licensing and Activation ð Manage your Diskeeper licenses 

and activation network-wide, from a single location. 

Á Reports ð Establish and view several Diskeeper reports showing information about selected computers on 

your network. 

Á Alerts ð Get e-mail notification of critical issues regarding the condition of the disk volumes all through 

your network. 

Á Single Remote Computer Control ð Connect directly to a remote system and have full control of 

Diskeeper on that system.  

Á Cross-Platform Support  ð Diskeeper Administrator runs on a variety of Windows operating system 

platforms, from Windows 2000 through Windows Server 2003. 

Using the Diskeeper Administrator  Console  

Navigation in Diskeeper Administrator is done through the Diskeeper Administrator console. This console 

provides a convenient central location to start all Diskeeper Administrator tasks and view reports. 

Some Diskeeper Administrator tasks are performed in separate ñWizardò windows. These wizards guide you 

through the steps necessary to perform that particular task. The layout of the wizards is similar to the main 

Diskeeper Administrator console, and like the main console, the information and options displayed differs 

depending on the task. 

The Diskeeper Administrator console and various wizards were designed to guide you through all of the 

available tasks quickly and easily. If any information or variables are required for a task, Diskeeper 

Administrator takes you to the appropriate page and prompts you for the necessary input. 

Common operations, such as scheduling a task, are presented in a consistent mannerðscheduling a report scan 

is done the same way as scheduling a Diskeeper deployment operation. Because of this, you will see similar 

screens as you use the different the Diskeeper Administrator modules. 
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Although the information displayed differs depending on the task you are performing, this example shows a 

typical view of the main console: 

 
 
Here are brief descriptions of the different sections of the Diskeeper Administrator console: 

Toolbar  

The Toolbar at the top of the display allows you to select common Diskeeper Administrator tasks, grouped into 

these main categories: 

Getting Started ï Includes the Task Overview, which provides a graphic representation of the 

recommended tasks, and how they relate to each other. Also includes an overview of Diskeeper Administrator, 

answers to Frequently Asked Questions, and easy access to the Diskeeper Administrator Help system. 

 Manage Diskeeper ï This group includes tasks to manage Diskeeper computers and groups, install and 

uninstall Diskeeper, configure defragmentation properties, and manage your Diskeeper licenses. 

 Reports and Alerts ï Includes a variety of reporting options, as well as exception-based alerts triggered 

by events that could affect the performance and reliability of your computers. 

 Diskeeper Job Queue ï View information about pending, running, or completed Diskeeper jobs.  

 Configure ï View and modify Diskeeper Administrator settings. 

Quick 
Launch 

Task 
Menu 

Information  
Area 

Menu Bar  

Toolbar  

Description 
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Actions 
(shown when 

applicable)  
Properties 
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