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Preface Vi

Welcome to the Diskeep@&dministratorU s e r 6 s . TM&boak avill firstgive you a quick look at the major
features in Diskeepe&kdministrator thenhelp you geit installed and running. Next, it describes the various
featuresn DiskeeperAdministratorand how to use therit alsodescribeshe key features available in the
Diskeeper Professional and Server editid¢tisally, it definesdisk fragmentatiomnd its effect oryour

Windows systerms

>

Chapter 1 gives a brief overview of Diskeepeministrator

>

Chapter2 describes how to instelliskeeperAdministrator

>

Chapter 3xplainshow to use thearious features dbiskeeperAdministratot

>

Chapter 4 gives anverview of the features available in the Diskeeper Professional and Server editions.

>

Chapter Joresents the theory of Diskeeper operation.

>

Appendix A has tables showing the different Diskeeper editions, and the operating systems, features and
capacities they support.

>

Appendix B tells you where to get answers to Frequently Asked Questions

>

Appendix Clists all the available menu options

>

Apperdix D lists possible error messages and their causes

>

AppendixE explains how to contact yoiiskeeper CorporatioGustomer Service Representative for
Support Services.

A The Glossary provides definitions of termgdsn this manual.

The Diskeeper family of products includeskeeperAdministrator DiskeepeAdministratoris nota
defragmenter, but an application that provides a single point of control by which yoerteadly managall
the Diskeepeversions9.0 through2009installations on your network

DiskeeperAdministratorprovides very flexiblgolicy-based managemeaot Diskeeper in a network
environment. Key to this control are these network administration features:

A The Pushinstall featureakes it easy to deploy Diskeeper to any supported computer on your network.
Need to install Diskeeper on a few hundred machines? Diskeeper Administrator can do it in a few mouse
clicks.

A The Automatic Defrag Management feature makes sure that Diskeepwnstcally installed and
configured as you want it on any computers that are newly added to your network.

A Controlling defragmentation operations is simpl
thousands networlide. You can establish poiés that dictate how Diskeeper runs on one or multiple
computers at a time.
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A For ease of management, you can arrange the computers on your network into logical groups. Diskeeper
Administrator supports Microsoft Active Directdhgroups, or you can createwyr own customized
groups. For example, you can easit up different defragmentation policies, reports or preferences for the
computers in the Finance departmenmnpared to those in Engineerthgr deploy Diskeeper to all the
computers on the fourth .

A Diskeeper Administrator provides a wealth of report and exceptised alert notification options detailing
the fragmentation on the computers across your network, and also collects performance and reliability date
that you can use to proactively miim your systems.

A The Updates and Upgrades module enables Diskeeper Administrator to detect and deploy Diskeeper
updates and upgrades to all your managed Diskeeper computers. Noteujhdateis a necost
incremental version of a specific Diskeepersien number (such as from version 2@ild 100 to version
2009 build 101). No additional Diskeeper licenses are necessary to update a Diskeeper instatlation.
upgradeis a change from one major version number to another (such aPis&eeper 208 to Diskeeper
2009). You must own or purchase thepropriate Diskeeper license to upgrade a Diskeeper installation.

A You can use Diskeeper Administrator Edition to remetelgtrol Diskeeper 9.through 200 installations
on computers all over your network. but ever leaving your desk, you can perform any Diskeeper task
as if you were sitting in front of the remote machine.

As used in this manual, the tedisk fragmentatioomeans two things:

A a conditim in which pieces of individual files on a disk volume are not contiguous, but rather are broken up
and scattered around the disk; and

A a condition in which the free space on a disk volume consists of little pieces of space here and there rather
than a fewarge free spaces.

The effects of excessive fragmentation are twofold as well:

A file access takes longer because a file must be collected in pieces here and there, requiring several disk
accesses instead of just one; and

A file creations take longer because space for the file must be allocated in little pieces here and there instea
of just one contiguous allocation.

The bottom lin&z fragmentation slows Windows system performance. The longer you wait to defragment your
disk volumes, the slower your computer runs.

With Diskeeper, all the volumes in a Windows operating system can be kept defragmented indefinitely.
Diskeeper cleans them up and keeps them that way. This includes volumes with compressed, encrypted and
sparse files oNTFSvolumes.

Running either invisibly as a backgroupgbcessr as a manual defragmenter, Diskeeper carefully rearranges
files and free space on a disk volume so they consist of as few pieces as possible. Diskeapenrothger
processeare active on the computaothere is no need to lock users off a disk while it is being defragmented.
The end result: Your computer will run faster when Diskeeper is enabled.
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Chapterl

Overview of Diskeeper Administrator

Diskeeper introduced the concept of enterpwsde defragmentation, and Diskeepgeiministratorrepresents
the next generation of this technolo@iskeeper20® Administrator @vances the concept of polibased
centralized management of Diskeeper throughout your network.

With DiskeepeAdministrator you can installgontrol, andnonitor Diskeeper on computers throughout your
network.

Here are the major features provided bgk@epeAdministrator

A Diskeeper Deploymen® Install or uninstall Diskeeper Professional, Pro Premier , Server or
EnterpriseServer on selected computers throughout your network.

A Logical Grouping Control 8 Supports Active Directory groups, or you can cegaistom logical groups
of systems on which to manage Diskeeper operations.

A Policy-Based Centralized Managemend Set and view Diskeeper defragmentation properties that
control how and when Diskeeper runs on selected computers on your network.

A Automatic Defrag Managementd Establish policies that ensure Diskeeper is installed and configured

automatically as new computers are added to your network, and adjust your Diskeeper license count as

needed when computers are removed from the network.

A SinglePoint Management of Diskeeper Licensing and Activatiod® Manage your Diskeeper licenses
and activation networkide, from a single location.

A Reportsd Establish and view several Diskeeper reports showing information about selected computers on

your network.

A Alerts 8 Get email notification of critical issues regarding the condition of the disk volumes all through

your network.

A Single Remote Computer Controld Connect directly to a remote system and have full control of
Diskeeper on that system.

A CrossPlatform Support 8 Diskeeper Administrator runs on a variety of Windows operating system
platforms, from WindowP through Windows Server 280

In a typical scenario, you would use Diskeeper Administrator to deploy Diskeeper Profesdiordemier,
Server, 0 Enterpris&erver to remote computers throughout your network. Thenygaold optionallyuse

Diskeeper Administrator to establish policies that control the manner in which Diskeeper would run on those

computers. These remote computers carooptily be dvided into groupd you can use your existing Active

Directory grouping structure or create your own custom groups. After establishing any desired defragmentation

policies, you can specify which al ert seedhems Atghss

point, youbre done! Diskeeper will automatically

thereafter, you canse Diskeeper Administrator to generate reports that allow yeasity check up on
Diskeeper operationsetworkwided without ever leaving your desk!

DiskeeperAdministratorconsists of two main componeristhe Administrator Console and the Administrator
Database.

A TheAdministrator Consolei s t he fAcontr ol panel 0 by whbnipgels you

throughout your network.
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A TheAdministrator Database component works in the background to collect and storpdheies and
propertieslogging, reports, alerts and other informational data for all the computers on your network with
valid Diskeeper kenses.

Remember Diskeep&dministratoris not a defragmenter. In order to defragmentthmputerés) it is installed
on, it is necessary to also install Diskeeper on the machine(s).

Other Useful Information

In order to start using Diskeeper Administrator, it is necessary to first configure the Administrator Database.
This includes specifyingthether to use an existi®QL Serve2005,SQL Server20000r Microsoft SQL

Server Destop EnginglMSDE) databasgor installing MSDE locally on the computer running Diskeeper
Administrator.If neither of these are installed on your computer, you will be prompted to download and install a
free version of MSDE from thBiskeeper Corporatioweb site.The database configuration also includes

naming the database, and specifying where it resBiEConfiguring the Databaspagel3 for information

about configuring the Admistrator Database.

To gather the Diskeeper data from remote machines, Diskeeper Administrator must use login credentials for ar
account that is a member of the Administrators group on the domain or workgroup being polled. (This account
information is alsaised by the Pushinstall feature describegagel7.) Diskeeper Administrator allows you to

use different login information for each domain on which you want to control remote Diskeeper installations.
See pagé4 for more information about entering account information.

After Diskeeper Administrator has found the other Diskeeper installations ometuork, it can then gather

any existingdefragmentatiomelated data frorthe remote machinek.gathers postlefragmentation

performance and reliability information about eaudividual computer and stores that data in the Administrator
database. From them, any time Diskeepaelated activity occurs on one of the remobenputersthe

Diskeepe Administrator database is updated, so information about the conditibe t#mote computers is
always instantly available. You can view reports showitiger the information currently in the database, or poll
specificDiskeeper computeffsr reports Bowing upto-the-minute information (including data from computers
thathave ber temporarily off the network suchas laptop systems).
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Chapter 2

Installing Diskeeper Administrator

This chapter provides information you need before, during, and aftellimgDiskeepeAdministrator

Before the Installation

DiskeepeAdministratorr uns on the I ntelE x86 platform (includ
other manufacturers) runnisyindows Vista Windows Server 208 Windows Server 200&ndWindows XP
(all editions except Home)

Diskeeper Administrator requires eitfg®QL Server2005,SQL Server 2000or theMicrosoft SQL Server

Desktop EngindMSDE) to store Diskeepeelated informationThe MSDE provides local data storage and is
based on the data engine used in Microsoft SQL Server 2000. It is provided on the Diskeeper Adm@ixtrator
ROM, and is also available free of charge fromDigkeeper Corporatioweb site.

Diskeeper Administrator also relies on the Microsoft .NEOFramework The .NET2.0 Framework provides
the communicationgiilities necessary for the various Diskeeper Administrator components.

Note: The Diskeeper Administrator setup process will automatically install the .NET Framewgdur
computer if needed.

The disk space requirements for Diskeeper Administrator depend on several factors. On most systems,
Diskeeper Administrator will neeabout86 megabytes or less. Allow up to 450 MB of extra free space for
temporary files dring the installation. If the Microsoft .NET Framework is not installed on your computer, this
requires approximately 70 MB of additional disk space. Further, your system may require a new or updated
version of the Microsoft Management Console (less thisiB}h Finally, if Internet Explorer is not present on
your computer, some other needed files (hhupd.exe, 50comupd.exe, and wintdist.exe) may be added.

If you installthe MSDE when you first configure the Diskeeper Administrator database, it initiallyresdess

than 70 MB of disk space, although as the database grows, the additional disk space requirements will increas
Also, the MSDE uses the Microsoft Data Access Components (MDAC), which will require approximately 26
additional MB of disk space if h@lready present on your system.

As a normal part of its operation, Diskeeper Administrator acts as a server on your network. If you are running
hardware or software firewall, you may see messages indicatingdpisk Administrator is trying to act as a
server. These messages are expected; you can safely allow these events.
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You may also be notified that Diskeeper Administrator is trying to access the Internet. It is important to note tha
Diskeeper Administratadoes not access the Internet (except when you specifically use the Check for Updates
feature), but idoesuse Windows mechanisms that may trigger these alerts from your firewall. Again, these
messages are expected and you can safely allow the events.

Inst allation Procedure n The ShortVersion

The Diskeeper Administrator installation is typically fast and simple. Here are the basic steps:

Note: Make sure you are logged onto an account that is a member of the Administraiirs g
1. Doubleclick theDiskeeper Administrator installation file yalownloadedrom the Web.
2. Follow the screens displayed, answering the questions asked as prompted.

That dés it! I't would stildl be a @goolWuti de@udroe reka@amde
installation.

Installation Proced urein The Details

Diskeeper Administrator is installed by tB&ETUP.EXE program supplied on the Diskeeper- &M (or
within the installation package, in the case of wmloaded version). ThREETUP.EXE program:

Confirms that you have Administrator privileges.

Determines which Windows version you are running.

Checks for sufficient space on the disk for the installation.

Detects and removes any previously installed Diske&gministrator software.

Copies the necessary files to the destination directories, updates the Windows registry, starts the Diskeepe
Administrator service, and creates a link in the Windows Start mermiskeeper Administrator.

3 SN S S

DiskeeperAdministratoris installed from a installation package download&dm the Web. Before you start
the installation, please note the following:

A You must be logged into an account that is a member of the Administrators group to install Diskeeper
Administrator.

Follow these sfas to install Diskeeper Administrator:

1. Navigate to and doublelick the Diskeeper Admistrator installation package you downloaded. This will
start the installation wizard.

2. Click Nextwhen the welcome message appears.
3. After you have read and accepted the license agreementNetitito continue.

4. You can choose a different disk volumedirectory for thénstallation. ClickChangeand navigate to the
location where you want the files fBiskeeper Administratonstalled.

5. After making any desired changes to the file destinations, Mo to accepyour changesdf any
directory youspecified does not exist, a new directory will be created.
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6. After the Diskeeper Administrator files have been copied to your system, you may be presented with the
opportunity to register Diskeeper Admimestor online.

7. You can immediately start Diskeeper Administrator by cliclgmgsh.

8. To run Diskeeper Administrator, click the Windo@tart button, selecPrograms, and therDiskeeper
Administrator .

After the Installation

After the installation is complete, you may be given the option to register your Diskebparistrator
purchase online. Be mito register your purchase to receive the free 90 days of telephone support included with
DiskeeperAdministrator

The first time you ruiskeeper Administratoit automatically checks to see if a more recent version of
DiskeeperAdministratoris available. If so, you are given the option to download and install the newer version.
When the download screen is displayed, cRekn this program from its current location to begin installing

the update. Or, clicBave this program to diskto save the Diskeep@&dministratorupdate installation

package on your computer for later installation. (To install an update stored on your computer in this manner,
simply doubleclick the file you download and follow the instructions displayed.)

You can check for Diskeep&dministratorupdates any time you war8electthe Configure Diskeeper
Administrator option under th&€onfigure task group in the Quick Launch task pamel choos®iskeeper
Administrator Properties G-E‘.? From the Properties Console, selectiigkeeper Administrator Updates
option on the lefto see if a newer version of Diskeeper is available.

There istypically no need to upgrade Diskeeper Administrator each time you install a new Windows Service
Pack upgrade.

Important Note: Windows XP Service Pack 2 (SP2) establishes default security settings thad\ezmt pr
Diskeeper Administrator from communicating with Diskeeper computers throughout your network. Be sure to
visit http://www.diskeeper.com/spZinformation about configuring your Window& SP2 computers to run
Diskeeper Administrator and Diskeeper.

Diskeeper Adminisator creates a Windows service. The service altbeiAdministratorData Controlleto
run in the backgrounarhile other applications are running. As long as your operating system is up and running,
Diskeeper Administrator carodts job, whether you are logged on or not.

After installation, the Diskeeper Administrator service starts automatically each time your computer is restarted
This service runall the time, whether or not amiskeeper Administrator actions are occurrimdis service
consumes negligible system resources, and in most cases will never need to be disabled.
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Diskeeper Administrator messages are placed in the Windppiication Event LogBy default, this log is 512
kilobytes in size (except on Windows Server 2@08 Windows Server 20)8nd is set to overwrite events

older than 7 days. Diskeeper Administrator may quickly fill the log file if thesauit settings are used. To
prevent this, perform the following steps to change the size and overwriting characteristics of the Application
Event Log:

1. Rightclick My Computer on your desktop and selédianage
2. When the Computer Management Console is digal, selecBystem Tools and therEvent Viewer.
3. Expand the Event Viewer by doubdicking it and selecApplication.
4. Next, click theActions menu and sele®roperties.
a) SettheMaximum log sizeto 2048KB.
b) Enable theDverwrite events as neededption.
c) Click OK.

Performing an emergency repaipgradeor reinstallation of a Windows system can possibly change or disable
certain system information gervices, which may make it necessary to reinstall Diskeeper Administrator after
repairing your Windows system.

Uninstalling Diskeeper Administrator

To uninstall Diskeeper Admisirator, you must be logged into an account that is a member of the
Administrators group.

Note that the controls may have slightly different names, depending on the version of Windows.
Follow these steps to completely remove and uninstall Diskeeper Athaiioisfrom your computer:

1. From theControl Panel, doubleclick Add/Remove Programs
2. Highlight theDiskeeper Administrator entry.

3. Click Remove This removes the Diskeeper Administrator program files from your computer. In most
cases, the Diskeeper Admimestor installation directories will not be removed.

4. Manually delete the Diskeeper Administrator installation directories if they exist.
Note: Any dataor installatiorfiles stored by theAdministratorData Controlleare not removed when you

uninstall Diskeeper Administrator (in the event you are planning to reinstall Diskeeper Administrator). Manually
delete these files if they@no longer needed.
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Chapter 3

Diskeeper Administrator Operation

This chapter describes the features available with Diskeapainistrator and what you can do with them

Using the Diskeeper Administrator Console

Navigation in Diskeeper Administrator is done throughDiskeeper Administrator consol€hisconsole
provides a convenient central locatiorstartall Diskeeper Administrator tasks and view reports.

SomeDi skeeper Administrator tasks are performed in
through the steps necessary to perform that particular task. The layout of the wizards is similar to the main
Diskeeper Administrator console, and like them@nsole, the information and options displayed differs
depending on the task.

The Diskeeper Administrator consoéad various wizardsaeredesigned to guide you through all of the
available tasks quickly and easily. If any information or variablesegyeined for a task, Diskeeper
Administrator takes you to the appropriate page and prompts you for the necessary input.

Common operations, such as scheduling a task, are presented in a consistei® s@rauerling a report scan
is done the same way as schigty aDiskeeper deploymemiperationBecause of this, you will see similar
screens as you use the different the Diskeeper Administrator modules.
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Although the information displayed differs depending on the task you are performing, this example shows a
typical viewof the main console

& Diskeeper 2009 Administrator E]@

Fle View Getd

Reports And Alerts  Job

Menu Bar

Toolbar

Quick Launch

Gelting Started

Defragmentation policies are the st of properties that specity how Diskeeper will deftagment the computers on which they are deploped. You can create different defragmentation policies
& reeded for your computers based or your operational nesds.
Manage Diskesper i /
Computers and Custom ) ) :
i Falicy Name Type Versian 140 Smart CPU Priory | Methed Desciption

ale and manage oups of ] [v] [v] [v] v/ [ v

";e'.f,gpeg';;'y:; centraly Diefaul Job Folc Aulomatic.. | 2007, 200, | e HZE: WiZE This policy is identical 1o The defadl job propeities of Diskesper local edi.
Aceourting Autamatic: 2007, 2008. N/ M, M Custom defragmentation policy for the Accounting Deparment

Mar{\ge Diskeeper

entation pulicies.

defragrmentation pik
centrally manage [

saossyeureiol  DasCri pt|0n
@. gzlril[l:iig;;la Depl Area

Uss default or custom 1
deployment policies to centrally I nfo rm atl 0 n
manage Diskeeper across your Area

netwark.

Manage Diskeeper
Software Licensing
Manage Diskeeper licenses

applied to computers on your
netwark. |

Actions
(shown when
applicable)

Properties
(shown when
applicable)

Automatic Defrag Management [C]

Reports and Alerts ®

Diskeeper Job Queue ® I Actiors | v
Configure O]

Properties. .

Here ardorief descriptions of the different sections of iskeeper Administrator console

The Toolbar at the top of the display allows yosétect common Diskeeper Administratasks grouped into
these main categories:

@

Getting Startedi Includes the Task Overview, which provides a graphic representation of the
recommended tasks, and how they relate to each other. Also includes an overview of Diskeeper Administrator,
answers to Freauntly Asked Questions, and easy access to the Diskeeper Administrator Help system.

@

Manage Diskeepeii This group includes tasks to manage Diskeeper computers and groups, install and
uninstall Diskeeper, configure defragmentation properties, and managBig&eeper licenses.

ia]

Reports and Alertsi Includes a variety of reporting options, as well as excefitased alerts triggered
events that could affect the performance and reliability of your computers.

=

b

<

it p

Diskeeper Job Queud View information aboupending, running, or completed Diskeeper jobs.

X
E.]‘

Configure 1 View and modify Diskeeper Administrator settings.
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Menu Bar

The menu bar of the sfplay offers a menbased (an#teyboardaccessible) path to all of the different Diskeeper
Administrator tasks and featureeeMenu Optionn pageb9 for a listing of all the menu options available.

Quick LaunchT ask Pane

The Quick Launch taskanemirrors the options available via the toolbar, providing anatbervenient way to
start any Diskeeper Administrator task.

Description Area

This section of the display gives a brief description of the page displayed, telling you edes &nd what you
need to do.

Information Area

This iswhere the various Diskeeper Administratasks displayequested informatigrand where you can
initiate tasks based on the information display¢ere you can select the coaters you want to manageglect
availabletask actionsmakepolicy changes, and displagports.Many of the screens shown in the work area
also includeActions and/orProperties buttons, which givegrou options that are related to the current task.

Action and Properties Butto@sThese buttons provide quick access to a wide variety of available options. They
are displayed when there are applicable options for the tasks you are performing, and the options available var
by task. Since these buttoaie onlydisplayedfor options where they are applicable, at timey thid not be

displayed.

Other Navigational Tips

You will notice Diskeeper Administrator uses several methods for getting your input or displaying information
that ae consistent from one task to another. For example, selecting computeRiskea@per deploymeiask

is done in the same manner as selecting compfutensvhich to generate reports. Or, filtering the data within
the different Diskeeper Administratomerts is done in the same way for each report type. This section briefly
describes some tips for using this consistency to your advantage.

Selecting Computers

Many Diskeeper Administrator tasissuch asreating reports or deploying Diskeepdnclude a page for you
to select computers on which you want to perform the ¥sl.can choose between two different véai your
network hierarchy: a tree view or a detail view.

Here is an example of the treewie
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Wigws: Metwork Meighborbood -

Path i Metwork NeighborhoodWicrozoft Windows Metwork s FAIRVIEA

|3|E|(',ﬁ Metwark Meighbarhaod
QE@ Microsoft ‘Windows Network

..... 5 ALBUQUERQUE

&5l BELEN

----- 15 cmaron

..... 150 patL

..... 153 EsTanclA

- [H] 5 [FAIRVIEW

..... I 1sLETA
----- 15 Jemez
..... [5H kare

----- 5 Locan

Actions | -

Navigating the tree view is done in a manner very similatherdNindowsbased applicatiorigke Windows
Explorer.

Click the plus sigr# in the tree to expand a branch, or click the minus=igm collapse the branch.

Click theView drop-down listto include custom groups, domains, Active Directory Organizational Units, or
compuers grouped by IP address range:

You can view computers by Metwork Meighborhood, Active Directony groups, or IP address range, as
well as custom groups you create. Click Actions to choose from the available tazks, or navigate ko an
existing computer group and right-click on it to perform any of the available actions on that aroup.

Wies! Metwaork Neighborbood - j : g - |
J

' Custom Groups \ ["]
Dornain %

_ 1P Address Range .:|

= NE McTosart Windows Metwork

..... 5} ALBUGUERGLE

..... (155 BELEN

----- CIEH cmmaron

..... D:_jj DATIL View

..... Dﬁ ESTAMCIA drop -down
-] i | FAIRYVIEWY list

----- CI6EH cranTs
..... []EH HaTcH
..... 15 IsLETA
..... 15 Jemez

Click the Tree/Detailview option [ - to switch between #atree view and the detail view:
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Yigw: Metwark Neighborhood -

Pat |Metwark Meighborhood
~[]988 P Network Scan
|:| 55 My Groups
-+-[] ) Network Newhbarhaod
_El;a Microgoft Windows Metwork,
----- Dfiﬁ ALBUGUERGLE

..... )5 BELEN

----- (16 cmmaron
..... )& patL

..... 15 Estancia
=-[H] ] FAIRVIEA
----- [53 cranTs
..... 15 HaTcH
----- 15 ISLETA,
..... & JEMEZ
..... 5 wars

----- CIEEH Losan

Here is an example of the Detail view:

E
Tree

4 Dretail |

e

Tree/Detail
view option

Navigation
Buttons

Use the navigation buttons to move back, forward, and up through your network hierarchy to the desired

computers.

In either view, pu select a computer by clicking on it. To select more than one computer, hold the <Ctrl> key

while clicking on the computersoy want to select.

After selecting the desired computers or groups, usAdtiens andProperties buttons (when displayed) to
perform a wide variety of tasks on the selected computers.

If you choose to display computers by IP address range, a pageléyéisallowing you to provide the starting
and ending IP addresses for the range you want to display. See the following section for more information abot

specifying an IP address range.



